User comments from email:
Dear Ms. Camacho:

I just want to tell you what an exceptional job the community management team does. It
is apparent in the immaculate facilities, well-groomed landscape, professional and
friendly staff, and planned resident activities. | was most impressed with an experience
earlier this summer. | stopped by the office for assistance just moments before closing on
a Friday evening. | was helping a lost child in the complex find her parents. I live by the
tot lot so she knocked on my door and was understandably hysterical. She was visiting
from El Paso, Texas and arrived just hours earlier. Her family was visiting a resident in
our community. The lady and gentleman working that evening were just outstanding.
They calmed down the child and were able to collect the information they needed to
locate the resident and return the little girl home safely. They were a very impressive
team. We relocated to Arizona with my company and have lived in this community for
over two years. It has been a joy. Itis like living in a resort. Thank you for all you do to
make this a quality home for all of our residents. You are appreciated!

Sincerely,

Jennifer



